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INTERNATIONAL STUDENT RECRUITMENT
AGENT AGREEMENT

 
 
BETWEEN:
Capi ano niv rsity l U e
2 55 Pur ell ay 0 c W
No th ancouve , BC V7J 3H5r V r
Canada
 
Phone: 6 986 1 11 | Fa : 6 98 757604 9 x 04 3 
Email: inted@c pilanou.caa  | Website: w w c pilanou.caw . a
 
(the niversity")'U
 
AND:
Sia immigration solutions inc
8318 120 St #304
Surrey, BC
Canada
 
Phone: +1-778-257-5709,       Email:  mj@siaimmigration.com
(the gent")'A
 
WHEREAS:
 
Capilano University
Capilano University strives for a diverse international student population from all regions
of the world and encourages international enrolment in all of the University
programming. Towards these goals, the University will engage the services of select
recruitment agents or representatives who will refer international students, known as
'referrals", to the University.

http://www.capilanou.ca/
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1.  

 
Sia immigration solutions inc
The Agent provides educational marketing and recruitment services through an
established recruitment agent's office or offices bearing the agency name with a primary
function of promoting, recruiting and referring international students to their contracted
institutions on a performance based commission basis.
 

 in consideration of the mutual covenants, conditions andWITNE ES THATSS
agreements contained in this Agreement, the University and the Agent agree as follows:
 
To work towards the mutual benefit of the University and the Agent. This Agreement is
non- exclusive. This Agreement is not extended to sub agencies unless the sub
agencies have been identified by the Agent and prior approved in writing by the
University.
 
Duration of Agreement
This Agreement supersedes all prior Agent Agreements with the University and is in
effect from the date that both parties sign the Agreement and terminates on  7/31/2025.
 
Referral
For the purposes of this Agreement, a 'referral" shall mean a student, who will study at
the University under the auspices of a Study Permit as issued by Citizenship and
Immigration Canada (CIC); and

has been admitted to a full time program at the University;  and
is egiste ed as a f ll time st ent (min m m 9 c ed ts) up to two co se ti e ter r u ud i u r i n cu v r
ms;  a dn

as aid f ll t it o , s lemen al a d ot er a cilla y fees for t eir f st two te msh p u u i n upp t n h n r h ir r
of st ; a dudy n

as o ced a alid St y Pe mit w ich e mits t em to at end t eir accep ed h pr du v ud r h p r h t h t p
og am of st ie ; a dr r ud s n
as ot a lied for a ef d of t eir t it on ior to t e last ay for o i gh n pp r un h u i pr h d dr pp n

classe , also k own as t e ef d eadl e ate or t e sta le en ollme t ate,s n h r un d in d h b r n d
for ea h of t eir f st two te ms.c h ir r

 
The University, through the University's Centre for International Experience, will:
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1.  
2.  

3.  

4.  

5.  

1.  

2.  

3.  

6.  

7.  

1.  

2.  

P o i e t e Age t with t e U i e sity omotional mate ialr v d h n h n v r pr r
The U i e sity will o i e a Ce ti icate of Re e en ation" to t e Age t in o er ton v r pr v d ' r f pr s t h n rd
a t en icate t e U i e sit 's e mission for t e Age t to omote t e U i e sity u h t h n v r y p r h n pr h n v r un
til t e e i y ate of t is Ag eement or ea lier te mi ation as e mit ed e ei .h xp r  d h r r r n p r t h r n
Re o d to com lete a licati s w ich a e een s mit ed y t e Age t to t esp n p pp on h  h v b ub t b h n h
U i e sity in a timely fa io . Plea e ote, a missio s comm ications will en v r sh n s n d n un b
sent i e tly to t e st ent with a co y to t e Age t. d r c h ud p h n
O ly make a c a ge f t e Age t to w ich a ment of t e Age t Fe s a e to e n h n o h n h  p y h n e r b p
aid if a eq e t for c a ge f Age t has come i e t f om t e e ited st en 's Ur u s h n o n d r c r h r cru ud t

i e sity e ail acco t and m st i cl e an e la at on for t e eq e ted c an v r m un u n ud xp n i h r u s h n
ge.  In t e eve t f is te, a o al f a c a ge of t e Age t will e at t e f al ah n o d pu ppr v o h n h n b h in

d sole isc etion of t e U i e sit .n d r h n v r y
Pay t e Age t, o ly if t e Age t is listed on t e st en 's i it al ap licati , ah n n h n h ud t n i p on
commission fee for ea h i te ational st ent efe al to Ca ila o U i e sityc n rn ud r rr p n n v r
followi g t e e g i eli e :n h s u d n s

The eligi le e iod of st y for commissio s' a a le will e t e f st two teb p r ud n p y b b h ir r
ms of an i te ational st en 's st y at t e U i e sit ; a dn rn ud t ud h n v r y n
Will e aid at a ate of 15% of t e e ited st en ' standard t it on fees,b p r h r cru ud ts u i
calculated on the number of credits registered, w ich oes ot i cl e sh  d n n ud upp
lemen al r a cilla y fee ; a ,t o n r s nd
Will e a a le after t e st ent as egiste ed at t e U i e sit , aid all U ib p y b h ud h r r h n v r y p n
e ity fees a d as assed t e o /a d (sta le en ollme t) ate in ea h ofv rs n  h p h dr p d b r n d c

t e two eligi le te ms (te m 1 a d te m 2) f t e st en s og am of st .h b r r n r o h ud t pr r udy
Pe mit t e Age t to omote a d a e tise t e a aila ili y of t e U i e sity ogr h n pr n dv r h v b t h n v r pr r
ams a d co ses to i te ational st en sn ur n rn ud t
P o i e t e Age t with t ai i g mate ials a d t ai i g e sio s w e e ossi le in or v d h n r n n r n r n n s s n h r p b

er to s o t t e t ai i g a d evelo ment of t e Age t's e itment sta frd upp r h r n n n  d p h n r cru f

 
The Agent will:

P omote t e U i e sit 's og ams to ote tial i te ational st en s at t eir ager h n v r y pr r p n n rn ud t h n
cy e ens .xp e
P o i e acc ate i fo mation to te ational st en s ega i g Ca a a, t e edr v d ur n r in rn ud t r rd n n d h u
cation s stem, t e U i e sit 's og ams, a missio s eq i emen s, a licationy h n v r y pr r d n r u r t pp  pr
oced e , fee st ct e, eadl e , ef d olici s, a ment oced e ,ur s ru ur d in s r un  p e p y  pr ur s
accommo ation o tions a d t e e timated costs of li i g in Ca a a.d p n h s v n n d
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3.  

4.  
1.  

2.  
3.  

4.  
5.  

6.  

5.  

6.  

7.  

8.  

9.  

Assist i te ational st en s in com leti g t eir o li e or a er a licati n for an rn ud t p n h n n  p p pp o d
mission to t e U i e sity i cl i g t e ge cy i fo mation a d elease of i foh n v r n ud n h A n n r n r n r
mation e missio s se tion of t e a licati n fo m.p r n c h pp o r
S mit t e i te ational st en 's a lication to t e U i e sity com lete wit :ub h n rn ud t pp h n v r p h

T e a licati n fo m ( le s s mit ed el ct o icall ) incl i g com letion h pp o r un s ub t e r n y ud n p o
f t e ge 's se tion, w ich a t o izes elease of a missio s i fo mation to th A nt c h u h r r d n n r

e ge t; andh A n
T e s e i ied a licati n fe ; andh p c f pp o e
Of icial t a sc i t(s) of ma ks f r n r p r ( or a mi i s review rp es, a t orized f d ss on pu os u h A

en s may s mit sc ed co ies of o f ci l d cume ts w ich t ey ve g t ub ann p f i a o n h h ha s
een. In ch ca es, t e o f ci l d cume ts mu t be se t or deliver d to t e U su s h f i a o n s n e h

iver ity wit in 30 ys of t e t t of cl es ; andn s h da h s ar ass )
Nota ized or ce ti ied t a slat o (s) f t e t a sc i t(s); andr r f r n i n o h r n r p
Re lts of En lish la g age asse sment te ti g ch as T EFL or IE TS orsu g n u s s n su O L
eq i alen , if eq i ed for a missio s ose .u v t r u r d n purp s
Assist with a d act as t e imary comm ication li k et een t e U i en h pr un n b w h n v r
sity a d t e ote tial st en .n h p n ud t

O tain ior w it en a o al f om t e U i e sity to e take a y a e tising wb  pr r t ppr v r h n v r und r n dv r h
ich ses t e am , t a e a ks or wo ma ks of t e U i e sity a d to s ly an u h n e r d m r rd r h n v r n upp
En lish t a slat on of t e te t f s ch a e ti e en s if t ey a e to e i ted in ag r n i h x o u dv r s m t h r b pr n
la g age ot er t an En lis .n u h h g h
Assist st en s to a i ate t e Ci izenship a d Immi ation website if t ey a e aud t n v g h t n gr h r pp
l i g for a St y Pe mit si g t e o li e a licati n oce s. y n ud r u n h n n pp o pr s No e: Agen s are nott t
permit ed o provide any im igra ion advi e or omp e e orms in a ordan e wi ht t m t c c l t f cc c t
sec ion 91 of he Im igra ion and Re ugee Pr ec ion Act hat states only a bona t t m t f ot t t f
ide Im igra ion C ns l ant or lawyer an pr vide assista e i h im igra ionm t o u t c o nc w t m t
appli a ion or pr eedings.c t oc
I oice t e U i e sity in t e f st mo th of ea h te m (Se tem e , Ja a y or Ma )nv h n v r h ir n c r p b r nu r y

ith t e ames a d st ent m e s for ea h i te ational st ent efe ed. Thow h n n ud  nu b r c n rn ud r rr s
e age cies w ich a e s je t to a i g t e fe e al oo s a d Se ices Tax GST)n h r ub c p y n h d r G d n rv (
in Ca a a m st al o i cl e t e GST amo t and a alid GST m er on t eir in d u s n ud h un v nu b h nv
oice .s
Do not d sco t r s si ize t it on t o gh a y sc e e t at may e co st ed yi un o ub d u i hr u n h m h  b n ru b
t e U i e sity as commission s a i g.h n v r h r n
Submit to Capilano University applications from international students for any
country except  unless your primary office of operation is based in India orIndia
you have been approved to submit applications from passport holders of India by
formal letter from the Associate Vice President, International.
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Confidentiality
The Age t s all t eat t e te ms a d etails of t is Ag eement as co f en ial, e e tn h r h r n d h r n id t xp c
with ior w it en co sent of t e U i e sit , or as sti lated y a licable law. St ent ipr r t n h n v r y pu b pp ud n
fo mation is to e t eated with co f en iali . A o e ep e en i g t e St ent m st ar b r n id t ty ny n r r s t n h ud u h v
e t e st en 's w it en e mis ion to ep e ent im/he .h ud t r t p r s r r s  h r
 
Ethical Recruitment Practices 
The University shall require the Agent to act in a professional manner. The Agent will
represent the University in a truthful way so as not to misrepresent or exaggerate any
aspect of the University, its admissions policy, its application procedures, its fee
structures or its programs. The University shall require the Agent and its representatives
not to discriminate against potential applicants on the basis of gender, ethnicity,
religious or political affiliation.
 
Legal Jurisdiction
This Agreement will be governed and construed according to the laws of the Province of
British Columbia, Canada. The parties agree that the courts of British Columbia will
have exclusive jurisdiction over any legal action or preceding arising out of or in
connection with this Agreement.
 
Termination
This Agreement may be terminated at the sole discretion of either party. Termination will
be effective by giving the other party prior written notice citing the date of termination.
Termination will not affect the obligations of either party with respect to any act,
omission or event that occurs prior to the end of the effective date of termination.
 
Indemnity
The Agent shall indemnify and save harmless the University from and against all claims,
demands, losses, damages, judgements, costs, liability, expenses (including reasonable
legal fees and expenses), action and other proceedings made, incurred, sustained,
brought, prosecuted or threatened to be brought or prosecuted that are based upon,
occasioned by or arising out of any act or omission, error, or deed or other matter on the
part of the Agent or Agent's staff arising out of this Agreement, excepting always liability
arising from the independent negligence of the University.
 
Insurance
The Agent and the University each agree to maintain insurance coverage to protect
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their respective actions and interests.
 
Force Majeure
The parties will be released from their obligations under this Agreement in the event of a
national emergency, war, prohibitive government regulations, strike or any other cause
beyond the reasonable control of the parties hereto that renders this Agreement
impossible.
 
Communication Contacts
For the purposes of general inquiries or admissions support, the Agent should contact
the Centre for International Experience as follows:
Phone: 604 990 7914 | Email: - - i te @ a ila o .cn d c p n u a | ebsite: W capilanou.ca
 
 
Signing in Counterpart
This Agreement and all documents contemplated by or in connection with this
Agreement may be executed and delivered in any number of counterparts with the
same effect as if all parties had signed and delivered the same document and all
counterparts will be construed together to be one original and will constitute one and the
same agreement.
 
BY SIGNING BELOW THE PARTIES AGREE TO BE BOUND BY THIS AGREEMENT.

http://www.capilanou.ca.
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On behalf of Capilano University

Dr. Chris Bottrill
Associate Vice President, International
cbottrill@capilanou.ca
Phone: 604 983 7586
Date: 1 Aug 2023

Toran Savjord
Vice President - Strategic Planning,
Assessment & Institutional Effectiveness
tsavjord@capilanou.ca
Phone: 604 990 7937
Date:  1 Aug 2023

On behalf of Sia immigration solutions inc

Manpreet Joshi
Title: Director
mj@siaimmigration.com 
Phone: +1-778-257-5709,

Date: August 12, 2023
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Capilano University International Education Agent Code of Ethics  October, 2020

The Agent Code of Ethics provides a guide to the expected professional behavior of individual agents and
agencies working with Capilano University (CapU) and their international student clients. The CapU
Agent Code of Ethics incorporates global standards for ethical behavior and aligns with the British
Council's 2012 London Statement, the International Education Association of Australia Agent Code of
Ethics 2016, and the Canadian Bureau of International Education (CBIE) Code of Ethical Practice, 2013

To act as an International Education Agent of Capilano University, the Agency hereby agrees to:

Act with integrity by being straightforward and honest in all professional business dealings with
student clients and with CapU
Be objective and not allow bias or conflict of interest in advising and guiding student client interests
Maintain professional service and competence with due care for the wellbeing of the student
Be transparent in providing program, fees, other financial, living, transition, visa (as appropriate),
and related information to student clients
Provide current and up-to-date information including officially approved CapU marketing materials
that enables student clients to make informed decisions
Be transparent and honest in providing financial, operational, and related business information to
the university
Respect and preserve the confidentiality of personal information acquired and not release such
information to third parties without proper authority
Act in accordance with relevant laws and regulations
Deal with student clients competently, diligently, and fairly

Date:               _____August 12, 2023___________________________

Agency Name: ___ Sia immigration solutions inc___________________________________ 

Agent Name:   ___ Manpreet Joshi____________________

Signature:       ______________________________________


