
Offer Acceptance Letter 

Dear student, 
Welcome to Trinity Western University (TWU)! To better serve you, we’d like to point out a few important things 
before you are making the once in a lifetime decision: 

Tuition Deposit: The tuition deposit needs to be submitted within 15 business days upon receipt of this 
admission letter. Any delay in deposit submission may have an impact on your program admission status due to 
limited seating in some programs. In such cases, you may be required to defer to future terms.  

Contact: If you have any inquiries or questions, kindly send them to your enrollment advisor, Ximena Echevarria, 
at ximena.echevarria@twu.ca, or the TWU GLOBAL department service email at study@twu.ca. The enrollment 
advisor has reviewed your files and really understands your questions. 

Deposit Refund: A full deposit refund will be issued to students whose visa and/or study permit applications 
are denied, or in cases where an unavoidable, unforeseeable and documentable personal crisis beyond the 
student’s control exists. 

Program Change: For undergraduate students, program changes can only be made after enrollment. 
Graduate students who wish to change their program will need to follow certain procedures, please contact your 
enrollment advisor for more information.  

Deferral: Students who have not paid the deposit can defer their admission for a maximum of one academic 
year. Students who have paid the deposit can defer their admission for up to two academic years. 

If you have read and understand the Offer Acceptance Letter and are ready to accept the Offer from Trinity 
Western University, please email ximena.echevarria@twu.ca or study@twu.ca. 

Shuo (Geoffrey) Feng 
Executive Director, TWU GLOBAL 
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