SANYAM AHUJA  
sanyamahuja009@gmail.com  
250-608-9050
   
  
OBJECTIVE  
Experienced Security Supervisor with a proven track record in developing and implementing comprehensive security programs. Skilled in risk assessment, threat management, and incident response, with the ability to coordinate with law enforcement agencies and other stakeholders. Proficient in managing security teams, conducting security training, and ensuring compliance with regulatory requirements. Possesses excellent communication and leadership skills, with a focus on building strong relationships with internal and external stakeholders to create a secure environment.  
 
  
SKILLS  
  
· Operational & Business Management  
· Policy & Procedure Adherence  
· Client Relations & Customer Service  
· Leadership & Mentoring  
· CCTV Monitoring & Dispatch Systems  
· Site Management & Auditing  
· Reporting & Communication  
· Emergency Preparedness & Response  
· Budgeting & Cost Control  
· Alarm Monitoring  
  
 
 
CERTIFICATIONS  
  
· Basic Security Training  
· Advanced Security Training  
· Use of Force, Arrest & Confinement  
· Occupational First Aid Level I  
· Gaming Security Officer  
· Serve It Right  
  
 
  
  
PROFESSIONAL EXPERIENCE   
  
· Shift Supervisor                                                                                                   02/2024 – Present  
Guardteck Security, Richmond, BC  
· Supervised personnel during emergencies, ensuring swift and appropriate actions in accordance with company protocols to minimize damage and injury.  
· Reviewed and validated staff reports on property damage, theft, medical emergencies, and other incidents for accuracy and adherence to company standards.  
· Oversaw the maintenance of detailed records on daily activities, site equipment, and access control, ensuring accuracy for management review.  
· Monitored staff patrols of key areas, verifying adherence to security protocols and proper securing of areas.  
· Enforced company policies by issuing corrective actions when necessary, maintaining high standards of performance.  
 
  
  
· Security Supervisor                                                                                      05/2023 – 02/2024  Guardteck Security, Surrey, BC  
· Conducted regular patrols and monitored surveillance equipment to enhance site security.  
· Responded promptly to emergencies, coordinating with law enforcement when needed.  
· Delivered excellent customer service by aiding visitors and addressing general inquiries.  
· Maintained detailed records of daily activities, ensuring accurate documentation for managerial review.  
 
· Security Supervisor                                                                                     04/2022 – 05/2023  
 	Guardteck Security, Surrey, BC
· Managed employee records, tracked performance, and ensured seamless security coverage by coordinating staffing adjustments, including sick call coverage.  
· Conducted risk assessments and threat analysis to maintain a safe environment for employees and visitors.  
· Responded swiftly to emergencies, minimizing operational disruptions, and ensuring customer safety.  
· Trained new security officers on company policies, ensuring consistent team knowledge and procedure adherence.  
· Enforced strict access control measures by verifying identification and enforcing entry protocols.  
· Monitored CCTV systems to detect unusual activities, regularly updating the dispatch log with detailed entries.
  
· Field Supervisor                                                                                             09/2021 – 01/2022   Xtreme Security, Campbell River, BC  
· Increased client satisfaction by maintaining open communication and addressing concerns promptly.  
· Identified new opportunities for business expansion in the local market.  
· Improved project efficiency through consistent progress monitoring and prompt feedback to team members.  
· Enhanced team productivity by conducting training on safety protocols and daily task management. 



EDUCATION  
· High School Diploma – St. Thomas School 
· Associate of Arts – Selkirk College – Work in Progress
