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Objective 
A dedicated and detail-oriented professional with expertise in human resource management, safety compliance, and customer service. Skilled in coordinating teams, dedicated to delivering high-quality workmanship while optimizing efficiency and cost control.

Skills
Master's in Human Resource Management (Leadership)
Effective Communication & Team Collaboration
Community Inclusion & Support Strategies
Goal-Oriented & Problem Solving
Organization & Time Management
Payroll and Schedule Management
Exceptional Customer Service

Certifications
BC Class 5 Driving License
Health & Safety Representative
Food Safe Certification
Emergency First Aid for Industry
Non-Violent Crisis Intervention 











Experience
7-Eleven, Vancouver, BC
Safety Representative and Sales Associate
January 2022 - November 2023 (Part-Time)
November 2023 - May 2024 (Full-Time)
Provided excellent customer service and maintained operational efficiency.
Assisted in training new staff on safety protocols and operational procedures.

Hazipur Shukna Social Welfare, Sylhet, Bangladesh
Social Worker
2015 - February 2019 (Voluntary Full-Time)
Provided community support services and assisted individuals in need.

M/S Khan Brothers & Co., Sylhet, Bangladesh
Assistant Manager
February 2020 - February 2021 (Full-Time)
Oversaw administrative and financial tasks to ensure smooth business operations.
Managed daily operations, payroll, and scheduling.











EducationUniversity Canada West, Vancouver, BC
Master of Business Administration
CGPA: 3.20 | Completion Year: June 2023
Elective: Human Resource Management - Leadership

Leading University, Sylhet, Bangladesh
Bachelor of Business Administration
CGPA: 3.63 | Completion Year: 2019
Elective: Accounting






References
Gurleen Kaur
Assistant Manager, 7-Eleven (Store 25368)
Email: gurleen.mehrok14@gmail.com | Phone: +1 (778) 919 2188
Shadin Hossain
Social Service Worker, Lookout Housing and Health Society
Email: shadin.hossain@lookoutsociety.ca | Phone: +1 (604) 368 7573
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