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250-572-2386 | Chetankumar187@Yahoo.com | 
Summary
Healthcare professional with comprehensive experience in patient assistance and care. Proven ability to support medical staff and contribute to a positive patient experience. Reliable team player with a focus on adaptability and achieving optimal outcomes.
Experience
Health Care Assistant |Senior Village Maple Ridge, BC May 2025 - Current
· Assisted with patient hygiene, physical comfort, eating, drinking, and mobility while observing and reporting specific changes.
· Lifted patients using appropriate equipment according to the moving and handling policy.
· Reduced risk of infections by adhering to strict hygiene protocols during all aspects of care delivery.
· Observed patient skin conditions and reported findings to the registered nurse.
Retail Associate | 7-Eleven, [Revelstoke, Canada] July 2024 - April 2025
· Welcomed customers with a friendly demeanour, offering product information, and assisting them in finding items.
· Understood and promoted current sales, promotions, and loyalty programs to enhance the customer experience and drive sales.
· Maintained a clean, organized, visually appealing sales floor, including restocking shelves, arranging displays, and ensuring product areas meet merchandising standards.
· Answered customer inquiries regarding products, store policies, and services, providing knowledgeable and helpful responses to enhance satisfaction.
· Operated the point-of-sale (POS) system, processing payments, handling returns and managing customer transactions efficiently and accurately.
· Assisted in inventory management tasks, including receiving shipments.
Food Service Supervisor | The Modern Bakeshop, [Revelstoke, Canada, September 2020 - April 2024
· Trained and developed food service team members in company policies and service standards.
· Enforced compliance with regulatory requirements for safe food handling and sanitation.
· Supported food service department growth, monitoring industry trends to maintain competitive pricing and service offerings.
· Collaborated with other departments to coordinate events and promotions.
· Identified team weak points and implemented corrective actions to resolve concerns.
· Prepared food to match quality standards and customer expectations.
· Followed exact recipes for preparing consistent signature dishes, meeting customer expectations.
Education
Diploma | Health care assistant Heritage Community College, [City, State/Country] May 2025
Certifications
· Security License
· OFA Level 1
· Driving License Class 5
· Care Aid
Skills
· Technical Skills: Microsoft Office
· Soft Skills: Attention to detail, Building relationships, Patient-focused care, Patient care, Feeding assistance, Empathy, and compassionate care

