Devansh Kapoor

	647 786 0117	devansh.kapoor93@gmail.com

Highly motivated professional eager to lend combined knowledge and skills to enhance business performance. Operates well in both individual and team capacities, leveraging seasoned work ethic to quickly adapt to different processes and drive company objectives. Resourceful and results-driven with a passion for growth and efficiency to meet company needs and increase service value. 
SKILLS

	• Restaurant Management
	• Account Management

	• Business Growth
	• Financial Management

	• Coaching and Development
	     • Client Relationships

	• Performance evaluation
	      • Data analysis


EXPERIENCE


 RESTAURANT GENERAL MANAGER	Pickering
Redberry Restaurants- Jersey Mike’s Subs	January 2025 – Present
· Successfully opened the corporate QSR location, ensuring full compliance with all health, safety, licensing, and operational standards set by the company and local authorities.
· Recruited, trained, and developed a high-performing team, establishing a positive work culture aligned with corporate values and ensuring proper staffing levels for optimal operations.
· Oversaw daily operations, including inventory management, food safety protocols, and adherence to standard operating procedures to ensure consistent service quality and customer satisfaction.
· Managed labour and food costs, drove sales through local marketing initiatives, and consistently met or exceeded corporate targets for revenue, profitability, and operational KPIs.
· Maintained top-tier guest service by enforcing brand standards, resolving customer concerns promptly, and fostering a welcoming and efficient dining environment.

GUEST EXPERIENCE MANAGER	Mississauga
Service Inspired Restaurant	February 2023 – April 2024 
· Work alongside the General Manager to lead our peeps to provide the highest quality standards for food, a guest experience that is outstanding, and service that is memorable
· Develop leadership skills under the mentorship of the GM and in turn coach and lead our peeps to help to ensure they receive great training and support
· Manage the financials, and work to achieve and exceed established goals
· Successfully managed a team of subordinate staff workers while also leading sales projection initiatives, driving revenue growth and ensuring optimal performance and productivity within the team
· Live and teach Red’s Values and Promises
· Use strong time management skills and attention to detail to complete our jobs
· Spread the enthusiasm and energy among all of our peeps
DIGITAL ACCOUNT STRATEGIST	Toronto
Google Extended Process	October 2022 - February 2023 
· Coordinating client strategy with the Cluster Lead
· Cold calling, 70-100 calls a day and book meetings with client followed with closure
· Communicating on implementation of strategy, delivering content, and providing analytic feedback; Lead paid search initiatives and digital marketing campaigns, analyse customer trends and behaviours, recommend UX enhancements, and de ne marketing strategies for client accounts generating $70K-$150K in annual revenue
· Improve lead generation and traffic for customer websites and social media accounts by 40%-70% by aligning marketing initiatives and brand voice.
	RESTAURANT MANAGER(COLLEGE CO-OP)
The Distillery Restaurant Corp.
	Toronto
March 2022 - October 2022 


· Coordinate daily Front of the House and Back of the House restaurant operations
· Deliver superior service and maximize customer satisfaction
· Appraise staff performance and provide feedback to improve productivity
· Estimate future needs for goods, kitchen utensils and cleaning products
· Control operational costs and identify measures to cut waste
· Create detailed reports on weekly, monthly and annual revenues and expenses
· Promote the brand in the local community through word-of-mouth and restaurant events
SALES MANAGER	Gurgaon
Zomato, Feeding India	October 2018 - December 2020 
· Managed customer accounts and customer relationships.
· Created and executed strategic sales plan, expanding customer base and extending global reach.
· Identified potential new markets for products and services offered by the organization.
· Negotiated contracts with vendors to achieve optimal pricing and discounts for clients.
· Implemented customer loyalty programs to increase customer retention.
· Built partnerships with third-party vendors to expand sales opportunities.
· Created reports on performance metrics including revenue, pro t margins, and conversion rates.
FRONT DESK SUPERVISOR	New Delhi
The Roseate New Delhi	June 2016 - October 2018 
· Organizes, directs, and monitors daily activities of front desk agents
· Ensured friendly, and professional guest registration, check-out, and telephone service; supervise front guest service agents to ensure that established procedures are followed
· Establishes procedures, prepares and coordinates schedules, and expedites work ow
· Assists with hiring, training, motivating, and rewarding front desk agents
· Reviews the daily room availability and informs all appropriate staff
· Ensures all necessary reports and forms are completed daily
· Ensures that guests' needs are fulfilled and their stay is as pleasurable as possible; assists with dining, entertainment, or transportation reservations as needed
· Assists front desk agents with resolution of guest problems/complaints as needed.
EDUCATION

COMPLETED COURSEWORK TOWARDS
POST-BACCALEURATE DIPLOMA IN HOTEL AND RESORT
MANAGEMENT
Lambton College of Applied Arts And Technology, ON
COMPLETED COURSEWORK TOWARDS
BACHELOR IN HOTEL MANAGEMENT IN HOSPITALITY
MANAGEMENT
Amity University
CERTIFICATIONS
	• Smart Serve certification	• Food Safety certification
ACCOMPLISHMENTS

Launched successfully Dine-in services in one of the restaurants in Dubai within 4 months. Achieved 4 times consecutive Star Employee of the month. Received appreciation letters from guests, FOM and General Manager for meeting guest satisfaction.
