                                   PARMEET KAUR
 
 
 
 Kamloops BC  ♦  +1 778-889 4152  ♦  Parmeet20kaur17@gmail.com  

 	   PROFESSIONAL SUMMARY   	
Want to obtain a position where I can apply my education, work experience, and hard work for the progress of the company. Organized with successful history of managing competing priorities and meeting challenging performance targets. Works well under pressure to complete physically-demanding work. Safety-oriented team player with strong attendance record.
 	   SKILLS   	
	· Polite communication
· Adaptability
· Time management
· Good at team work
· Customer Service
	· Active Listening
· Computer literacy
· Problem solving
· Resilience
· Work ethic


 	   WORK HISTORY   	
WORK EXPERIENCE:
Housekeeping supervisor, Ranchland Inn 
Kamloops, BC (Dec 2020 – Present)                                                                                                                                                                   

1. Scheduled and organized daily cleaning tasks for housekeeping staff.
1. Inspected vacant and cleaned rooms to verify best possible presentation to guests.
1. Supervised employees in daily process of cleaning vacant and stay-over guest rooms.
1. Implemented safety protocols and trained housekeeping staff on proper cleaning techniques.
1. Monitored daily operations of housekeeping staff and provided feedback.
1. Maintained assigned areas to the highest standards of cleanliness and organization.
1. Established quality control procedures to ensure consistent standards were met by all employees.
1. Trained new employees on duties and responsibilities of department.
1. Maintained accurate records of inventory, supplies, and personnel performance reviews.
1. Assisted in resolving customer disputes or complaints in an efficient manner.
1. Provided guidance and support to housekeeping staff as needed
1. Utilized effective problem-solving strategies to resolve customer complaints in a timely manner.






Front desk Clerk, Alpine Motel  
Kamloops, BC (Sep 2020- Apr 2022)                                                                                                                                                                                        
1. Handled multi-line phone system and promptly transferred calls.
1. Answered questions about company location and hours of operation.
1. Greeted and welcomed visitors in a professional manner while managing multiple tasks simultaneously
1. Demonstrated excellent customer service skills by responding to inquiries and resolving complaints promptly and courteously.









[bookmark: _GoBack]Front desk clerk, Kings motor Inn
Kamloops, BC (Dec 2020 - July 2021)
                                                                                                 
1. Handled multi-line phone system and promptly transferred calls.
1. Answered questions about company location and hours of operation.
1. Greeted and welcomed visitors in a professional manner while managing multiple tasks simultaneously.
1. Demonstrated excellent customer service skills by responding to inquiries and resolving complaints promptly and courteously, 

Housekeeping Attendant, Wingate by Wyndham
Kamloops, BC (Jul 2018 - Dec 2020)                                                                                             

1. Performed all work in accordance with established safety procedures.
1. Demonstrated excellent time management and organizational skills while managing
1. Multiple tasks simultaneously as a Housekeeping Attendant.
1. Organized storage spaces efficiently in order to maximize available space for storing
1. Equipment and supplies.
1. Reported any damages or missing items found within guest rooms or public areas immediately.
1. Maintained cleanliness of public areas and guest rooms through regular dusting,
1. Vacuuming, mopping, polishing, and sanitizing surfaces.
1. Assisted with laundry duties such as washing, drying, folding and ironing linens.
	   EDUCATION   	
      
1. post baccalaureate diploma International Business (Apr 2020),  Thompson Rivers University Kamloops

1. Master of Science (M.S.) Zoology (May 2014), J.C.DAV College Dasuya


1. Bachelor of Science (B.S.) General (Apr-2011), Government College Hoshiarpur
	   LANGUAGES   	
	English 
	
	Punjabi 

	Hindi 



