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OBJECTIVES:

Looking for a position that would profit from my educational & working experience and contributing positively in and outside the workplace. I am a responsible individual who takes pride in my positive approach and would like to help your business grow by offering these qualities at your disposal.

PROFESSIONAL // EDUCATIONAL QUALIFICATION:

· MBA from Marketing 2013 (Distance Education from Guru Jambheshwar University Science & Technology (Hissar).
· Graduate (Bachelor of Arts) from Maharishi Dayanand University (Rohtak).
· Diploma in Hotel Management from National Council of Hotel Management and Catering technology (Pussa New Delhi).
· Done a basic six month computer course from IQAWA Institute of Computer (Faridabad).
· Secondary and Senior Secondary from Haryana Board of School Education (Bhiwani). 
· Done internationally recognized course from McDonalds India, as follows:
· Floor Management course.
· Basic Shift Management course.




WORK EXPOSURE:

I am having an overall working experience of 17+years in quick service restaurants.

Presently working with Burger king Kuwait ( Al Homazi food stuff company).
(From August 2018 till Present).

Burger king Kuwait ( Unit of Al Homazi and Master franchise of Burger king Kuwait, ) Presently working as a store handler of burger king. 

Pita Pit (Unit of MentorsFoodsPvt. Ltd.)(Feb 2017 to Jan 2018).
Responsible for overall business operation, Making profit & loss statement, planning for achieving monthly sales target, work together under expected budget and expenses. Interviewing and selecting crew people and conducting crew orientations,

Pizza Hut (Unit of Devyani International Pvt Ltd.) (Dec -2013 to Feb 2017).
I was handling a complete unit of pizza hut, Responsible for overall business operation, Making profit & loss statement, planning for achieving monthly sales target, work together under expected budget and expenses. Interviewing and selecting crew people and conducting crew orientations,

Pollo Campero(Unit of Lite Bite Foods Pvt. Ltd).(Nov 2011 -Nov -2013)
I was reporting to my Brand manager. Here I have handled Pollo Campero (Latin American Chain) for more than of one year and then transferred to open and operate another brand Pinos(Casual dining Italian restaurant) .

Fast Trax Foods Pvt Ltd. (October 2009 to November 2011)
I have started with the organization as a shift manager and promoted to ARM after evaluating my best performance.
  
McDonald’s India family Restaurant( September 2004- October 2009)
Successfully worked for five years started from Team member to shift manager. 

Done internationally recognized course from McDonalds India, as follows:
· Recognised as chief of team members, 
· Floor Management course.
· Basic Shift Management course.

ROLES & JOB RESPONSIBILITIES 

· As a Restaurant Manager 
· Responding to changes in volume patterns and promotional activities by planning and making adjustments as needed to ensure operational standards are maintained. 
· Responsible for controlling overall restaurant profit & loss, Keeping strong focus on controlling the utility, labour, waste, cash and yields to enhance the profit.
· Enforcing all appropriate personnel policies, labour laws, security and safety procedures. 
· Demonstrating leadership by setting the pace and communicating effectively 
· Interviewing and selecting crew people and conducting crew orientations..
· Recording documentation in employee personnel files. 
· Completing weekly inventories and statistical (or variance) reports. . 
· Using proper security and verification procedures when handling deposits and safe contents. Calculating and projecting the requirement amount of product need to order from the distributor regarding food, paper, operating supplies. 
· Completing assigned daily, weekly, and monthly equipment calibrations and maintain the monthly maintenance calendar.
· Frequently talking to customers to measure and improve their satisfaction with their visiting experience 
· Using basic human relations, communications, and follow-up skills and treating crew people as customers. 
· Following up on procedures that support sales-building promotions during the shift. 
· Preparing people, equipment and products for the shift
· Training crew trainers and helping to train trainee managers and floor managers.  

COMPUTER EXPOSURE:
· Operating Systems :	Windows-98/ME/XP,2000Professional, Windows 
· Packages		:	MS-Office, (Word, Excel, PowerPoint)MS-Outlook Express,	



PERSONAL DETAILS:

· Name			:	Sonu Kumar
· Date of Birth		:	6th July 1980
· Father name		:	Shri Harparshad
· Marital status	:	Married.
· Language spoken	:	English, Hindi.  

Permanent Address:   
H.no R-103, Adarsh Colony,
N.H-4, N.I.T Faridabad (121001) Haryana

Date: 
Place: 
(Sonu Kumar)
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