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PROFESSIONAL SUMMARY
Dedicated and compassionate Early Childhood Educator Assistant (ECEA) certified in First Aid & CPR Level C with over five years of experience working as a preschool & kindergarten teacher. Skilled in fostering child development through culturally appropriate activities, promoting emotional, cognitive, and social growth, and collaborating effectively with staff and families. Knowledgeable about Indigenous cultures and committed to creating a nurturing, inclusive learning environment. Available for full-time work and fully compliant with Criminal Record Check and Vulnerable Sector Screening.


CORE SKILLS

1. Child Development Support
2. Cultural Competency & Awareness
3. Team Collaboration
4. Effective Communication (Verbal & Written)
5. Child Counseling & Emotional Support
6. Multilingual Communication (English, Bengali, Hindi)
7. Technology Proficiency (Microsoft 365)
8. Health & Safety Certifications (First Aid, CPR, AED)
9. Willingness to Learn & Certify (Food Safe Level 1)
10. Regulatory Compliance (ECEA License Eligibility)

WORK EXPERIENCE
Pre-School & Kindergarten Teacher
London Grace International School, Dhaka, Bangladesh
February 2017 - April 2021
• Planned and implemented age-appropriate activities fostering children’s development.
• Created a safe, nurturing, and inclusive classroom environment.
• Collaborated with teachers and staff, promoting a team-oriented approach.
• Designed engaging lessons using visual, audio, and interactive prompts.
• Conducted training sessions, including Emergency First Aid & CPR certifications.
• Counseled 50+ students to support mental well-being and emotional growth.
• Led an awareness session on ‘Childhood Bullying and Domestic Violence’.

       Real Canadian Superstore, Kamloops, BC
Customer Service Associate
December 2021 – Present 	        

· Delivered exceptional customer service, addressing inquiries and resolving issues to enhance the overall shopping experience.
· Oversaw inventory management by monitoring stock levels, coordinating restocking efforts, and ensuring optimal product availability.
· Executed closing shift procedures, including cash reconciliation, security protocols, and back-office management, to maintain operational standards.
· To initiative to ensure promotional displays were visually appealing & aligned with sales strategies.

H&R Block, Kamloops, BC
Client Service Leader (Co-op)
January 2023 – May 2023

· Assisted in overseeing office operations, including scheduling, staff support, and ensuring adherence to company policies.
· Supported the implementation of the Instant Refund program, contributing to improved client 

· satisfaction and service quality.
· Provided guidance and assistance to team members, facilitating a positive work environment and skill development.
· Managed financial transactions, including cash handling and deposit preparation, ensuring accuracy and compliance with standard procedures.
· Ensured organized operations by adhering to opening & closing procedures & supply management



EDUCATION

Post-Baccalaureate Diploma in Marketing
Thompson Rivers University,2025, Kamloops.

Master of Business Administration (MBA)
United International University, Dhaka, Bangladesh
Graduated 2019 (Major in Marketing)

Bachelor of Business Administration (BBA)
United International University, Dhaka, Bangladesh
Graduated 2016 (Major in Finance & Minor in Marketing)        
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