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 PROFILE       
· Seasoned, diligent, and customer-centric banking professional with over a decade of exposure in banking operations, client servicing, and relationship management, a recent graduate in project management diploma.
· Skilled in stakeholder and risk management, committed to improving customer experience with personalized solutions to expand business with expertise in retail banking and operations. 
· Areas of Knowledge include strategic planning, managing organizational change, procurement, and contract law.
· Advocate for inclusive practices and cultural equity demonstrated through fluency in English, Marathi and Hindi.
· Digital Literacy includes Microsoft Office and 365 and Excel (xlookup VLOOKUP, power query), SAP, Visio, Teams, Accuro ability to learn new computer systems quickly.
· Processed paperless and traditional claims and using the claims system to properly identify missing information on forms.
· Verified eligibility of members, drugs, services, providers, co-insurance, deductibles, payments, and procedure/dental codes, including reviewing previous submissions and group contracts/policies.
· Verified letters, forms, and addresses for accuracy and completion.
· Interpreted policies and administrative practices and correctly apply them in the adjudication of claims.
· Performed data entry related to claims and member correspondence.
· Converted specialist codes to comply with the fee guide.
· Investigated complaints, over and underpayments, and took corrective action.
· Responded to clients, members, or other external contacts in a prompt, efficient, and courteous manner at all times.
· Provided accurate and timely information/assistance to members and clients concerning coverage, processing, and paying claims, and benefits parameters.
· Prepared correspondence using company standard templates for members, carriers, or clients.
· Restricted access to confidential information pertaining to the company and its stakeholders.
· Performed other related administrative duties as assigned.
Current Experience 

Customer Service Representative                                                                                                                  March 2024– Oct 2024
City Of Winnipeg	                                                                                                                                Winnipeg, Manitoba

· Addressed customer inquiries with a 95% satisfaction rate, leveraging an understanding of local government operations to improve service efficiency, and fostering a diverse, equitable work environment that increased team satisfaction by 20%.	

Financial Analyst                                                                                                                                                Aug -September 2024
Loblaw Companies Limited                                                                                                                Winnipeg, Manitoba
· Filed GST 71 Election elections for business stores, for compliance and proper documentation, 
enhancing my understanding of tax regulations.
· Stewardship Reconciliation of BC Beverage Fees Remittance including charging, collecting, reporting, and remitting, with a focus on BC Beverage Fees Remittance.
· Matched refund statuses and correct financial periods
Previous EXPERIENCE 

                                                                                                     
Manager Branch Banking                                                                                                                                  June 2020 – Sept.2023
Team Leader, RPU                                                                                                                                                 Aug  2015 – Jun 2020                                                                                                                                       
Relationship Manager                                                                                                                                            Feb 2014- Aug 2015       
Service and Operations Manager                                                                                                                      Sept 2012 - Feb 2014
Team Member, Centralized Operations                                                                                                          Oct 2009 – Sept 2012
IDBI Bank Ltd                                                                                                                               India


· Developed and maintained relationships with customers and networks, enhancing bank business and increasing the casa base by 38% through personalized banking advice.
· Addressed customer inquiries, generated sales leads, and processed agriculture and gold loans, enhancing the asset portfolio by preparing and disbursing loans according to bank guidelines.
· Led an outbound sales team, providing training on product knowledge to achieve sales targets and ensuring compliance with audit requirements through detailed financial record keeping.
· Coordinated with stakeholders and achieved digital banking growth, expanding the online customer base, and increasing sales.
· Implemented process improvements for teller services and ATM reconciliation, resolving financial discrepancies and ensuring accurate cash management.
· Monitored customer transactions for compliance with regulatory standards to prevent money laundering and reduce operational risks, maintaining transactional integrity.
· Managed analyzed and optimized inventory and supply chain processes, ensuring operational continuity and supporting the overall operational framework of the branch.
· Assessed staff performance, provided feedback and training recommendations, and achieved a composite branch ranking in India, earning a business achievement award in August 2022.
· Recruited and trained back-office associates for the Regional Processing Unit, spearheading automation and processing streamlining that enhanced application efficiency and cut processing times by 65%.
· Regularly updated team members on KYC policies, verified documents for account openings and digital banking, sped up new account processing by 92%, and reduced compliance-related issues by 72%.
· Negotiated with vendors to achieve a 15% reduction in costs for services and supplies and managed the distribution of Prepaid Cards and Welcome Kits, maintaining a 100% fulfillment rate across branches.
· Experience in the group benefits and/or insurance industry.
· Training in industry related courses provided by CEBS (Certified Employee Benefits Specialists), LOMA (Life Office Management Association), or the ICA (International Claims Association).
· Experience processing electronic claims.
EDUCATION 
                                                                                                     

Post Graduate Diploma in Project Management	                                                     Sept 2023 – Aug 2024
Post Degree Certificate in Management                                                                                         
University Of Winnipeg                                                                                                                                                             Manitoba                                                                                                                                   
Bachelor of Science (Horticulture)                                                                                                                                  Rahuri, India Mahatma Phule Krishi Vidyapeeth												                          
ADDITIONAL TRAINING & CERTIFICATIONS

JAIIB                                                                                                                                                                                            May,2020 KYC /AML                                                                                                                                                                                   Nov,2019                                                 
 
Indian Institute in Banking and Finance                                                                                                                                       

PMP                                                                                                                                                                                             Oct , 2024
Project Management Institute 
Lean Six Sigma Green Belt.                                                                                                                                                      Oct,2024
Value Enablers Academy 

                                                                                                      

a team environment.
· Must be comfortable with making independent decisions within a defined framework of reference.
· Strong skills in managing multiple tasks in an organized manner is a necessity. 
· Self-motivation and eagerness to learn new skills are a definite asset.
· Excellent problem-solving skills with a willingness to take an active role in problem solving.
· Humble, driven to achieve Design Excellence Delivered Brilliantly, and collaborative with a High EQ.
· Ability to engage and work within a creative and critical integrated design practice.
· Demonstrated attention to detail.
· Proficient with the Microsoft Office Suite with excellent skills in Word, Excel, Outlook, Teams, and OneNote. 
· Understanding financial documents and project budgeting.

